
Covid-19: Staff Frequently Asked Questions – issued 23 February 2021 
 
On 22 February 2021 the Prime Minister announced the roadmap for an end to the 
pandemic restrictions in England, this included the full re-opening of schools from 08 March 
2021. 
 
The government guidelines must be followed – this includes socialising with other 
households outside work, even if they are work colleagues you regularly contact at work. 
You must follow the schools risk assessments which are being reviewed to reflect the 
changed circumstances. All secondary schools have set up testing centres but the utilisation 
of these will be changing. In the first few weeks all returning students will be encouraged to 
have 3 tests, with a gap of 3 to 5 days between each test; after this process they will be 
asked to undertake regular home testing. Tests will only be undertaken with consent. Staff 
Lateral Flow Testing will move to home testing. 
 
Q1. Will we be supplied with Personal Protective Equipment (PPE)? 
 
A.  The guidance on face covering has changed. In secondary school’s face coverings 
should be worn in the classrooms where social distancing cannot be maintained, this 
requirement will be reviewed at Easter. As currently, face coverings should be worn in 
corridors and outside the classroom where social distancing cannot be maintained.  
 
In primary schools face coverings should be worn by staff and adult visitors in corridors and 
communal areas where social distancing is not possible, children do not need to wear a face 
covering. 
 
Certain tasks that require PPE are set out in the PPE Guidance and the First Aid guidance. 
The Trust will provide the appropriate PPE for these situations. 
 
Staff that work in the testing centres will be provided with PPE supplied by the NHS.  
 
Q2. Do I need to bring my own face covering? 
 
A. Yes.  
 
In the event that you are asked to wear a face covering outside the classroom you will be 
asked to provide your own; the school will have a small supply of face coverings as a 
contingency. In the event that the school provides you with a face covering then these are 
used at your own risk.  You will have to wear a face covering if you need to travel to work by 
public transport, these will need to be stored securely or disposed upon arrival and rigorous 
hand washing once they have been removed.  The guidance from government requires that 
face coverings are safely removed and stored in a sealable bag upon arrival and that hand 
washing is immediately required.  Should staff have to wear face coverings at work then 
these must be different from those used to travel to school. 
 
Q3. I want to plan a holiday what are the implications? 
 
A. No-one is currently allowed to travel in the UK or abroad for holidays.  
 
From April 12 some self-catering facilities and holiday parks may re-open, this is still subject 
to change on the basis of the review of the progression of the disease. Other facilities are 
not due to open until the earlies 17 May 2021. International travel will be dependent on the 
management of the pandemic in other countries as well as at home.  
 



You should try to ensure that any bookings are made with the ability to cancel without loss 
as the Trust cannot guarantee that you will be paid if you are unable to work during a period 
of quarantine or if you are able to return to the UK from abroad. You should discuss your 
travel plans with your line manager if you are in any doubt about the risk of needing to 
quarantine. 
 
Q4 I fall into a vulnerable category will I be required to come into school? 
 
A. Those who are clinically extremely vulnerable have been asked to shield and must 
not attend the workplace, you will have received a Shielded Patient Letter which you should 
share with the school (if you have not already done so). If you are in this category you must 
continue to shield even if you have received your vaccination. 
 
Those that are clinically vulnerable (including pregnant workers and BAME staff) should 
have an individual risk assessment to ensure that they are able to maintain social distancing 
as much as possible and their workplace is COVID-19 Secure.  
 
Q5. A member of my household falls into the clinically extremely vulnerable / 
clinically vulnerable category; will I be expected to come into school. 
 
A. Yes  
 
Q6. I am in need of an operation and the hospital have said I have to quarantine for 
14 days before it, will I still get paid? 
 
A. Where a member of staff has a planned surgery or other in-patient hospital care, they 
will have to go into quarantine for 14 days before admission. In these cases, the Trust will 
continue to pay your salary, but you will be expected to work at home wherever possible. 
 
 
Q7. My childcare arrangements have broken down / my child cannot attend their 
school due to Covid 
 
A.  With schools closed this may mean that members of staff are balancing childcare 
arrangements with working from home. Wherever possible we will ensure that working 
arrangements are sufficiently flexible to accommodate this by varying your times of work, 
type of duty, etc you should discuss this with your line manager who will try to be as flexible 
as possible bearing in mind our need to deliver services to students.   
 
If your childcare arrangements are informal you will be expected to follow the national 
guidance on childcare and support bubbles. Nurseries and childminders are allowed to 
remain open and you will be expected to use your normal arrangements, your children’s 
schools should be able to accommodate them as you fall within the critical worker category, 
but it is understood that this availability will vary from school to school. Once schools are 
open after 08 March the arrangements should return to normal. 
 
Q8. How will social distancing be managed in the schools? 
 
A. We will be following the government’s advice and adapting it to suit the layout of 
each school. Some of the first measures will be: 

• Hand cleaning as people enter the school 

• Staggered breaks, start and finish times 

• Bins for tissues placed around the school and in every classroom 

• Cleaning between the use of spaces by different groups 



• Removal of items that are difficult to clean 

• No assemblies or large gatherings 

• Pupils asked to bring in their own equipment  

• Visitors in school must follow the risk assessments 

• Students organised into ‘bubbles’ 

• Desks turned to face front ensuring the staff can maintain distance 

• Ideally adults should maintain a 2m distance where circumstances allow, avoid close 
face to face contact and minimising time spent within 1m of anyone 
 

Your school has produced robust Risk Assessments which have been discussed through 
consultation with staff and trade unions, you should ask for a copy of this if it has not already 
been made available. These are being regularly reviewed and amended to match latest 
guidance or when areas are changed 
 
Q9. I don’t feel safe returning to school; how can the Trust help? 
 
A. All our activities have been risk assessed and steps taken to either remove or 
mitigate the risk, we will follow government health and safety advice, and this will continue to 
be reviewed. We understand that this is a difficult time for all colleagues and that there may 
be anxieties around returning to the workplace. The Trust is committed to employee 
wellbeing and have an Employee Assistance Programme (Health Assured) to offer free 
counselling and support to colleagues and members of their immediate family 
 
Employee Assistance Programme  www.healthassuredeap.com or 0800 028 0199. 
Username: creative Password: education 
 
Q10. How will I know what arrangements have been made for the operation of the 
school? 
 
A.  You will receive training on the application of the measures we have taken to make 
the workplace Covid Secure and to return to full opening. 
 
Q11. I have to use public transport to get to work; am I still expected to come in? 
 
A. Yes, the government has asked people to avoid public transport where possible but 
where this is not possible to follow these guidelines  
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers 
 
 
Q12. What if I have Covid-19 symptoms? 
 
A. The Trust will continue to adhere to the government guidelines regarding self-
isolation. If you have Covid-19 symptoms you should isolate and arrange to have a test as 
soon as possible to see if you have COVID-19 and should inform the school of the outcome 
of the test so that the relevant measures can be implemented. If your test is negative you 
can stop self-isolating and return to work as long as you are well. If your test is positive the 
school will work with the local Public Health Teams and follow their advice.  
 
In accordance with government guidance after 10 days, or longer, if you still have symptoms 
other than cough or loss of sense of smell/taste, you must continue to self-isolate until you 
feel better. 
 
You do not need to self-isolate if you only have a cough or loss of sense of smell/taste after 
10 days, as these symptoms can last for several weeks after the infection has gone. 

http://www.healthassuredeap.com/
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers


 
If you are too ill to work, then the normal absence reporting procedures will still apply.  
 
If you live with someone that has the symptoms or you have been told to self-isolate by NHS 
Test and Trace, you should self-isolate for 10 days in accordance with government 
guidelines. 
 
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-
guidance-for-households-with-possible-coronavirus-covid-19-infection 
 

Q13. What will happen if a child at the school becomes unwell with COVID-19 
symptoms 
 
A. If a child becomes ill with COVID-19 symptoms they should be sent home to self-
isolate and the parents should be asked to arrange for a test. If the test is negative they can 
return to school when they feel well but if the test is positive,  they should follow the ‘stay at 
home: guidance for households with possible or confirmed coronavirus (COVID-19) 
infection’ and must continue to self-isolate for 10 days from the onset of their symptoms and 
then return to school only if they do not have symptoms other than cough or loss of sense of 
smell/taste. This is because a cough or anosmia can last for several weeks once the 
infection has gone. The 10-day period starts from the day after they first became ill. If they 
still have a high temperature, they should keep self-isolating until their temperature returns to 
normal. Other members of their household should continue self-isolating for the full 10 days. 
If a child at the school tests positive the school will follow the government guidance and work 
closely with the Health Protection Team which will  carry out a rapid risk assessment to 
confirm who has been in close contact with the person during the period that they were 
infectious, and ensure they are asked to self-isolate. The health protection team will provide 
definitive advice on who must be sent home. 
 
Q14. If we are required to self-isolate in accordance with government guidelines can 
I work from home if able and will I continue to be paid as normal? 
 
A. Yes 
 
Q15. I work on a full-time contract and I have not been able to go on holiday during 
the lockdown period, can I carry forward my annual leave? 
 
A. Our annual leave year runs from September to August and we expect that people will 
have the opportunity to take a break from work so that they can use up their annual leave 
entitlements. The government has relaxed the rules around the carryover of annual leave so 
that workers in sectors that are unable to take leave because they are needed to fight the 
COVID-19 virus do not lose their statutory annual leave entitlement, this does not apply to 
most of our workforce. In exceptional cases, where the Trust needs you to work and you are 
not able to take a break you may be allowed to carry over any untaken leave into next year. 
 
Q.16 The school has set up a Testing Centre do I have to have a Lateral Flow Test 
(LFT)? 
 
A. This is voluntary, and you must give consent to be tested. 
Staff will be supplied with home test kits for twice weekly testing. This is to try and detect 
those that have the virus but are asymptomatic and this should help to reduce the spread. 
 
Q.17 How will I be supported to deal with a child or adult that I think should be 
wearing a face covering? 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance


 
A. You need to be aware that there are some exemptions to the need to wear a face 
covering, which means that this should be handled carefully; if in doubt talk to your line 
manager or Principal/Headteacher. There will be an addendum to the Behaviour for Learning 
Policy issued which will cover this area for pupils. 
 
For further information to DFE have produced a comprehensive guidance for schools 
 
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-
outbreak/guidance-for-full-opening-schools 
 
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-
vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-
persons-from-covid-19 
 
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-
and-safe-social-distancing#clinically-vulnerable-people 
 
https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-
outside-your-home#face-coverings 
 
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-
social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-
use-of-personal-protective-equipment-ppe 
 
https://www.gov.uk/government/publications/coronavirus-covid-19-contingency-framework-
for-education-and-childcare-settings 

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak/guidance-for-full-opening-schools
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#clinically-vulnerable-people
https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-outside-your-home#face-coverings
https://www.gov.uk/government/publications/staying-safe-outside-your-home/staying-safe-outside-your-home#face-coverings
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe
https://www.gov.uk/government/publications/safe-working-in-education-childcare-and-childrens-social-care/safe-working-in-education-childcare-and-childrens-social-care-settings-including-the-use-of-personal-protective-equipment-ppe

